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Credit Dispute Channels Announcement

- X GOE-9aE

Dear Customer(s):
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Thank you very much for providing valuable feedback or suggestion in terms of our service and
products. Commerzbank Shanghai Branch (“We”) value your feedback or suggestion and endeavor

to resolve your problem in fair and timely manner:
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The scope of the credit dispute that we will handle includes the defects and/or missing info on the
contents of the company credit information that our bank input and maintain in the PBOC Credit
System (including info of loan and trade finance, such as amount, drawdown/repayment dates,

products, financial asset risk classifications, etc.)
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Submission Channels of Credit Dispute:
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We have established multiple dispute logging in channels (including submitting in Commerzbank

Website (Beijing), by telephone, by email, by mail and visiting our office, whose details are referred to

the published complaint channel info in our office lobby and in Commerzbank China branch official

website). Please provide the basic information about the dispute, major fact and relevant evidence, or
relevant written materials if applicable through the designated dispute submitting channels in order for
us to timely and effectively process. We will send you the Notice of Receipt within 1 day upon receiving
the dispute submitted through the aforementioned designated channels (excluding Commerzbank

Website or receiving day falls on weekends and national public holiday).
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Credit Dispute Handling Procedure:
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In case client submits the credit information related dispute to our bank directly, after confirmation
about the client identity, front office and related reporting departments shall jointly investigate and
work out the resolution, then properly handle the dispute and provide the feedback to the client in

writing within 20 days.
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Credit Dispute Hotline:
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Pease refer to the published complaint channel (including phone numbers for inquiry and dispute)

info in our office lobby and in Commerzbank China branch official website.
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