
Right to View
Right to Enter

Electra Program
Electra API 

Channel

to view  the given type 

of order

to enter or 

change  the given 

type of order

to sign  the given 

type of order

to view, enter, change 

and sign  the given 

type of order

to view, enter, 

change and sign  the 

given type of order

Forint transfer (HUF) Individual HUF transfer orders P
P

(PISP)
P P P  Ø  Ø

HUF transfer between one’s 

own accounts (HVE) 

HUF transfer order (w ithout currency 

conversion) between the HUF Bank 

Accounts / Investment Accounts of the 

Account Holder / Investment Customer 

kept w ith the Bank

P
P

(PISP)
P P P  Ø  Ø

Viber transfer (HUF) Viber transfer order P
P

(PISP)
P P P  Ø  Ø

Order for postal cash 

disbursement (PKF)

HUF order for postal cash disbursement 

voucher
P Ø P P P  Ø  Ø

Submitting (STA), modifying 

(STM), deleting (STD) standing 

orders 

Submitting, modifying, deleting standing 

orders 
P

P

(PISP)
P P P  Ø  Ø

Direct debit order (INK)
Direct debit based on a letter of 

authorisation
P Ø P P P  Ø  Ø

Official transfer (HAT)

Official transfer orders (only for 

municipalities or independent court 

bailiffs)

P Ø P P P  Ø  Ø

Submitting authorisation for 

direct debit 

Letter of authorisation for direct debit; 

for the Bank’s records, for the execution 

of future direct debits

P Ø P P P  Ø  Ø

Recurring orders 

Recurring orders may also be entered 

into the Erste Electra customer program 

(the program warns of their submission 

at the time set by the User)

P Ø P P P  Ø  Ø

FX transfer (DEV) FX transfer order P
P

(PISP)
P P P  Ø  Ø

FX transfer between one’s own 

accounts

FX transfer order (w ithout currency 

conversion) between the  Bank 

Accounts / Investment Accounts of the 

Account Holder / Investment Customer 

kept w ith the Bank

P
P

(PISP)
P P P  Ø  Ø

SEPA Credit transfer (SCX)
Initiating a payment transaction within 

the EEA
P

P

(PISP)
P P P  Ø  Ø

FX transfer w ithin the Bank FX transfer order P
P

(PISP)
P P P  Ø  Ø

Issuance of a FX Bank guarantee 

(GAR)

Initiating the conclusion of an 

engagement agreement for the 

issuance of a FX bank guarantee

P Ø P P P  Ø  Ø

Order for the opening of an 

import documentary credit 

(AKR)

Initiating the opening of an import letter 

of credit and the conclusion of an 

engagement agreement to that effect

P Ø  Ø Ø Ø P  Ø

Paying an import documentary 

letter of credit (DIT)

Order for the opening of import 

documentary credit and order for 

transfer between one’s own accounts in 

relation to import documentary credit

P Ø P P P  Ø  Ø

Individual fixing under the 

Announcement (BLE)
Order for individual fixing of a deposit P Ø  Ø Ø Ø P  Ø

Individual fixing at an individual 

rate (BLE)
Order for individual fixing of a deposit P Ø  Ø Ø Ø P  Ø

Recurring fixing under the 

Announcement (w ith or w ithout 

compound interest) (BLE)

Order for recurring fixing of a deposit P Ø  Ø Ø Ø P  Ø

Breaking of a deposit Initiating the breaking of a deposit P Ø  Ø Ø Ø P  Ø

Querying exchange information 

(print, export)

Querying the exchange rates of each 

currency quoted by the MNB and the 

Bank against HUF per exchange type on a 

given value date

P Ø P P P P  Ø

Diagram of exchange rates

In addition to viewing the exchange 

rates, it is possible to view changes in a 

currency indicated in the files 

downloaded to the PC over a longer 

period of time. In this case, the program 

draws a line diagram of the exchange 

rates from the downloaded files

P Ø P P P P  Ø

Querying pending items
List of orders already processed, but 

not yet executed
P Ø P  Ø  Ø  Ø  Ø

Querying blocked items List of orders blocked for any reason P Ø P  Ø  Ø  Ø  Ø

Electronic account statement 

(search, print, export)

Searching, printing, exporting account 

statements
P Ø P  Ø  Ø  Ø  Ø

Statement in XML format 

(exporting)

Exporting the account statement in XML 

format 
P Ø P  Ø  Ø  Ø  Ø

Account information with the 

content appearing in the 

statement (printing)

Printing account information Ø Ø P  Ø  Ø  Ø  Ø

Querying the present account 

balance

Querying the present account balance 

together w ith blocked and pending 

items

P
P

(AISP)
P  Ø  Ø  Ø  Ø

Querying executed daily 

transactions
Querying transactions accounted P

P

(AISP)
P  Ø  Ø  Ø  Ø

Querying account history 
Querying historic data of account 

turnover 
P

P

(AISP)
P  Ø  Ø  Ø  Ø

Receiving the data of postal cash 

transfer orders (print, export)

Querying the processing data of cash 

transfer orders (“yellow vouchers”)
P Ø P  Ø  Ø  Ø  Ø

Querying information on fixed 

deposit

Querying information on fixed deposit 

only in respect of bank accounts and 

investment accounts

P Ø  Ø  Ø  Ø  Ø  Ø

Querying standing orders Querying the data of standing orders P Ø P  Ø  Ø  Ø  Ø

Querying multiple 

authorisations (print, export)

Querying the data of multiple 

authorisations only w ith respect to bank 

accounts

P Ø P P P P P

Querying the verficiation table

Querying the verification table w ith the 

identifiers of the Hungarian credit 

institutions published by GIRO each 

month 

P Ø P P P P  Ø

Querying set Users and their 

rights
Querying set Users and their rights P Ø P P P P  Ø

Querying orders forwarded and 

their status

Querying orders submitted and their 

status
P

P

(PISP)
P P P P  Ø

Notification of cash withdrawal 

in the branch office (PKI)

Notification of w ithdrawal of bank notes / 

coins from the cash-desk
P Ø P P P  Ø  Ø

Naming accounts (individual 

account names)

Changing account names (creating 

individual account names)
P Ø  Ø  Ø  Ø  Ø  Ø

Requesting bank information 

about a foreign partner

Requesting bank information about a 

foreign partner through its account bank
P Ø  Ø  Ø  Ø  Ø  Ø

Correspondence in free format

Correspondence in free format 

between the Bank and Account 

Holder/Investment Customer 

P Ø  Ø  Ø  Ø P  Ø

Managing templates
Managing templates (creation, 

modification, deletion)
P Ø P P P P P

Managing registered partners
Managing registered partners (creation, 

modification, deletion)
P Ø P P P P P

Inquiry about cut-off times

Inquiry about the Final Cut-off Times 

until when the Bank performs duties it 

has in relation to the execution of the 

received payment orders on the same 

date - unless the Account Holder / 

Investment Client specifies a later 

deadline or unless otherwise specified 

by law and MNB Decree. 

P Ø P P P P  Ø

Logging, personal event log Logging, personal event log P Ø P P P P P

Online Help Online Help P Ø P P P P P

Bank information module
Publication of information from the Bank 

to the Account Holder
P Ø P P P P P

Saving data
Saving data, archiving recorded and 

downloaded data
P Ø P P P P P

Deleting error points

Reactivating a User who is deactivated 

after giving the password incorrectly 

three times during login

P Ø  Ø  Ø  Ø  Ø  Ø

Sending an initial login 

password by SMS

Sending a new initial login password by 

SMS to the User
P Ø  Ø  Ø  Ø  Ø  Ø

Deleting a User 
Deleting a User in respect of a given 

Account Holder 
P Ø  Ø  Ø  Ø  Ø  Ø

Registration order (REG)
Order for the registration of the Electra 

Program
P Ø  Ø  Ø  Ø P  Ø

Setting SCA (QCA)

Setting the strong customer 

authentication of a given User (SCA). The 

order is only available once. 

P Ø  Ø  Ø P  Ø  Ø

Request to payment

Request to Pay will allow any business 

or individual w ishing to receive a 

payment, to send an electronic request 

for that payment to the debtor account.

P  Ø P P P  Ø  Ø

Secondary account indentifier 

(registration/delete)

A proxy or secondary identifier allows 

customers to instruct payments by 

identifying beneficiaries w ith a range of 

non-IBAN identifiers, such as a 

telephone number, an e-mail address, 

or a tax number identifier.

P  Ø P P P  Ø  Ø

API Permission (BGC)
Order for access to the API channel for a 

given User
P Ø  Ø  Ø  Ø  Ø  Ø

Consent to the verification of 

sufficient funds on API 
Verification of sufficient funds on API P Ø  Ø  Ø  Ø  Ø  Ø

API restrictions (QOR) API restrictions P Ø  Ø  Ø  Ø  Ø  Ø

Bank card - Setting, changing, 

cancelling a limit for a limited 

time, 

Bank card - Setting, changing, cancelling 

a limit for a limited time,
P Ø P P P  Ø  Ø

Bank card - changing permanent 

limit
Bank card - changing permanent limit P Ø P P P  Ø  Ø

Bank card - requesting a new 

PIN Code
Bank card - requesting a new PIN Code P Ø P P P  Ø  Ø

Multiple transfer order (CAT) Multiple transfer order P Ø P P P  Ø P

Receiving multiple statuses

Receiving DETSTA and CSSTATUSZ  

notices in relation to the execution of 

multiple transfer orders

P Ø P — —  Ø P

Direct debit order (CBE) Direct debit order P Ø P P P  Ø P

Receiving direct debit statuses 

Receiving DETSTA, CSSTATUSZ notices 

in relation to the execution of direct 

debit orders 

P Ø P — —  Ø P

Managing authorisations

Managing  "FELHBE notices, FELHAC 

notices, FELHKI notices, FELHAP notices, 

FELHNA notices, FELHOK notices” as 

standard notices in relation to 

authorisations for execution of direct 

debits 

P Ø P P P  Ø P

Receiving the data of postal cash 

transfer orders

Receiving data acquired from the 

Hungarian Post (OC31, OC32) in relation 

to cash inpayments, cash transfer 

orders (“yellow vouchers”)

P Ø P — —  Ø  Ø

Querying the cash pool balance

The Cash Pool Balance can only be 

queried on the basis of the User Data 

Form on special Cash Pool Balance 

Query, and if the given User has Query 

Right at least in respect of the relevant 

account. 

P Ø  Ø  Ø  Ø  Ø  Ø

MT940 statement (view, print, 

export)

Viewing, printing SWIFT MT940 

statement and exporting its data into file 
P Ø P  Ø  Ø  Ø  Ø

MT942 statement (view, print, 

export)

Viewing, printing SWIFT MT942 

statement and exporting its data into file
P Ø P  Ø  Ø  Ø  Ø

NetTrader
Initiating the NetTrader services of the 

Bank
Ø Ø — — — — —

Cash delivery order (KKF)
Order for the w ithdrawal of banknotes 

and coins in bulk by CIT vehicle
P Ø P P P  Ø  Ø

Multi-login (program) function

The function has to be ordered 

additionally in the event of the Erste 

Electra service, however in the case of 

Corporate NetBank/MobileBank this is an 

automatic function. 

P Ø — — — — —

Common area program function Automatic function P Ø — — — — —

Holding program function To be ordered additionally. P Ø — — — — —

I/3 DEPOSIT TRANSACTIONS (orders marked with (*)  are sub-services not available for Micro-Business Customers.)

Menu points appearing in the 

Electra System as names of sub-

services (hereinafter the orders 

for the provision of sub-

services jointly the "orders”) 

Description of the sub-service 

as an order

Orders available on the 

service channels of

the Electra System

Names of Rights and the Order that can be executed with them

On account level - User’s Rights

Query Right
Signatory Right

(1)

Electra System - Functions & User Rights Matrix

I/4 QUERIES 

I/5. OTHER FUNCTIONS

II. SUPPLEMENTARY SERVICES

III. SPECIAL PROGRAM FUNCTIONS

Persons with the 

corporate signatory 

right

Collective Right 

I. BASIC SERVICES

I/1 HUF ORDERS

I/2 FC ORDERS


