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Corporate Client Portal
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To start an application process for guarantees, open the 

Corporate Client Portal and click on “Login”.

Simply log in with your participant number, PIN and 

photoTAN or pushTAN.

Login

CC-Portal (link)

CC-Portal (link)
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https://www.commerzbank.com/corporateclients/
https://www.commerzbank.com/corporateclients/


Corporate Client Portal 
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You can find various guarantee functions in the navigation bar 

in “Financing & Foreign Trade” under the tab “Guarantees”.

Financing & Foreign 

Trade

Info  Services

Info & Services
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Guarantee Overview

Guarantee Overview

Order Guarantee

Order Guarantee

Change Guarantees

Change Guarantees

Detailed View

Detailed View
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Information & Services
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In the “FAQs & contact to user support” section, we have 

compiled answers to frequently asked questions that may be 

helpful during processing.

If you cannot find a suitable answer to your question, you can 

contact our support team directly there.

With the “Feedback” function, you now also have an

opportunity to participate in the design and improvement of the 

guarantee applications.
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On our information page, we provide you with useful materials 
and news about upcoming updates and changes.

1

2



Guarantee Overview
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Select a guarantee number and click on “Details” to obtain 

further information about the respective guarantee.
1

The overview shows all active guarantees for the selected 
customer number.
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Detail View
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With “print” you can save the summary as a PDF or print it out. 
1

Here you will find the most important information about the 
guarantee you have selected.
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Guarantee Request
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You have the option of creating a “new order”, loading a 

“template” or an already started and “saved order”.

Select the desired customer number, template, or saved order.

1

The commissioning process takes place in several stages, with all 
necessary entries being systematically requested step by step. 

You can find helpful information directly in the route under the 
icon      as well as in our “FAQs & contact to user support” section 
under “Info & Services”. 

2
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Guarantee Request
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You will find the current company address we have on file, 

which is used for issuing the guarantee. If the address is 

incorrect or outdated, please contact your bank advisor.Here 

you will find the company address currently on file with us, 

which we use for issuing the guarantee.

If the address is incorrect or no longer up-to-date, please 

contact your bank advisor.

Select a guarantee class.

● Depending on your selection, additional information and 

notices may appear, which you may need to agree to.

Select a guarantee type.

● Depending on your selection, additional information and/or 

input fields appear, which you must fill in.
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Guarantee Request
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Select the type of underlying transaction.

Then fill in the data fields.

A different screen/mask appears for the “tender guarantee” and 

“rental guarantee”. There you must enter data about the bid/ 

property.

The “Save” button allows you to temporarily save the order so 

that you can continue with the order at a later time. You can 

also save a template for future entries.

1
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Guarantee Request
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Enter the amount and currency of the guarantee.

● Please note additional information and notices.

Define the term of the guarantee. You can specify a fixed time 

using the calendar or let it run indefinitely (unlimited).

● Direct guarantees which are not expressly made subject to 

foreign law expire automatically when they reach their 

maturity date. In case of indefinite terms, we require the 

original certificate for derecognition. 

● For further information check our terms and conditions

Enter the beneficiary's (company) name, address, and country 

of residence.

● We always require a full address within Germany - no post 

box addresses (!)

● Outside Germany we require at least the street and city - no 

post box addresses (!)
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3
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https://www.commerzbank.com/ms/documents/en/conditions-for-guarantee-business.pdf


Guarantee Request
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Please specify how and to whom the original certificate should 

be sent.

● The client always receives a copy of the documents, 

regardless of where the originals are sent.

Select the wording of the guarantee. You can either use our 

“standard text”, enter an “individual text” or upload a “PDF” file.

Optionally, you can enter additional references for better 

internal allocation. You also have the option of providing us with 

additional comments/instructions.

Enter the desired debit account.

● All EUR accounts and accounts that match the guarantee 

currency are available for selection.

1
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Guarantee Request
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Please indicate whether you are acting on your own behalf or 

on behalf of a third party. If you are acting on behalf of a third 

party, we require a full address of the differing client.

● If the differing client is a subsidiary company >50%, please 

indicate this.

Please note our general terms and conditions, which you may 

be required to agree to.
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Guarantee Request
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Enter a contact person with contact details for queries – you 

may need to agree to additional terms and conditions.

● Please always provide a complete and correct email address 

so that we can ensure prompt processing in case of queries.

If further approvals are required for the order, various 

notifications may be sent from the system to the email 

addresses you provide – you may need to agree to additional 

terms and conditions.

● If you have sole power of attorney, this section does not 

apply.

Upon request, we will send you a summary of the order after 

approval via photoTAN or pushTAN.
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Guarantee Request
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In addition to receiving the summary by email, you can also 

download it as a PDF file.

● You must either agree to the copy of the order being sent per 

email or download the PDF to continue.

Confirm the order on the next page using photoTAN or 

pushTAN.

● If you have sole power of attorney, the order will be 

forwarded to the guarantee unit for further processing after 

approval.

● If you do not have sole power of attorney, the order must be 

approved by one or more other person(s) in the order 

overview.
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Change Request
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Select the desired guarantee.
1

The current data for the respective guarantee is displayed in the 
change route. Simply replace the old data with the new one.

You can find helpful information directly in the route under the 
icon      as well as in our “FAQs & contact to user support” section 
under “Info & Services”. 
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Change Request

12/1/2025 Commerzbank AG 17

You have the option to change the guarantee amount, the term 

and the beneficiary’s details.

Changes that are unfavourable to the beneficiary will only 

become effective with their consent. Further information on this 

can be found below under “Proof of consent from the 

Beneficiary”.

Please note the following when changing the beneficiary:

● We always require a full address within Germany - no post 

box addresses allowed(!)

● Outside Germany we require at least the street and city - no 

post box addresses allowed(!)
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Change Request
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You can also change/add to the processing references, 

depending on whether they were filled in on the original order 

or not.

Specify how and to whom the original certificate should be sent

● The client always receives a copy of the documents, 

regardless of where the originals are sent.

You also have the option of sending us additional 

comments/instructions or individual change requests.
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Change Request
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In the event of an unfavourable change to the beneficiary, 

please upload a letter of consent legally signed by the 

beneficiary.

Changes that are unfavourable to the beneficiary will only 

become effective with their consent.

Please note our general terms and conditions, which you may 

be required to agree to.
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Change Request
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Enter a contact person with contact details for queries – you 

may need to agree to additional terms and conditions.

● Please always provide a complete and correct email address 

so that we can ensure prompt processing in case of queries.

If further approvals are required for the order, various 

notifications may be sent from the system to the email 

addresses you provide – you may need to agree to additional 

terms and conditions.

● If you have sole power of attorney, this section does not 

apply.

Upon request, we will send you a summary of the order after 

approval via photoTAN or pushTAN..
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Change Request
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In addition to receiving the summary by email, you can also 

download it as a PDF file.

● You must either agree to the copy of the order being sent per 

email or download the PDF to continue.

Confirm the order on the next page using photoTAN or 

pushTAN.

● If you have sole power of attorney, the order will be 

forwarded to the guarantee unit for further processing after 

approval.

● If you do not have sole power of attorney, the order must be 

approved by one or more other person(s) in the order 

overview.

1

2
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Order Overview
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To access the order overview, click the icon     at the top left of 

the screen – to the right of the search function.
1

1



Order Overview
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Select the relevant order and click on “Approve”.

● To get a quick summary of the order, simply click in the order 

line and a slide with further details will appear on the right 

side of the screen.

1

1 1



Order Overview
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Open the PDF file „Auftrag_Aval_anlegen“ and check the 

guarantee details.

Click on “Approve Order" to perform the second release via 

photoTAN or pushTAN. The order will then be transmitted to the 

guarantee unit.

● If the order has been entered incorrectly, click “Reject Order" 

and re-enter the (complete) order.

● If the person who entered the order does not have any 

power of attorney, the order must be approved by one 

person with sole power of attorney or by two persons with 

joint authority.

1
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