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Corporate Client Portal

1 To start an application process for guarantees, open the
Corporate Client Portal and click on “Login”.

Simply log in with your participant number, PIN and
photoTAN or pushTAN.

CC-Portal (link)
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Corporate Client Portal
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Relationship  Accounts & Payments ~ Financing & Foreign Trade  Investment & Risk Management ~ Services My data Help

1 You can find various guarantee functions in the navigation bar
in “Financing & Foreign Trade” under the tab “Guarantees”.

Loans @& Trade Finance Guarantees More

Infc

such as how to activate the photoTAN.

Quick Links

Financing & Foreign
Trade

Interest-Related Orders Pending Approval Learnmore —
= Order Overview "
Q No orders available

Currently, no orders can be displayed. For more
_ Customer Portal & details, please refer to the order overview.

Managing exchange
Order overview — rate fluctuations

~ Power of Attorney

= Postbox
. Use our FX Live Trader Web to
— Servi Further Orders Pending Approval
= Services conveniently manage your exchange
No orders available rate fluctuations
Currently, no orders can be displayed. For more
4 customize Dashboard details, please refer to the order overview. Access FX Live Trader Web —

Info & Services

Order overview —

Inbox )
Week in Focus

Guarantee Overview

Check if you've received any mail X ) . .
The weekly video clip by chief economist Dr.

Jorg Kramer covering recent economic topics
& General Postbox

Detailed View

Order Guarantee

Change Guarantees

Learn more —)
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Information & Services

On our information page, we provide you with useful materials
and news about upcoming updates and changes.

1 In the “FAQs & contact to user support” section, we have
compiled answers to frequently asked questions that may be
helpful during processing.

If you cannot find a suitable answer to your question, you can
contact our support team directly there.

With the “Feedback” function, you now also have an
opportunity to participate in the design and improvement of the
guarantee applications.

12/1/2025

Commerzbank AG

Search Q = Group | Contact | photoTAN

COMMERZBANK {3

Private Clients Business Clients Corporate Clients

Relationship  Accounts & Payments  Financing & Foreign Trade Investment & Risk Management Services Mydata Help

Information & Services to Guarantees

A new version of the guarantee functions will be released in November.

« Here you will find information on the new features / changes.

Here you can find information on how to use the guarantee
functions and can contact support if required

FAQs & contact to user support (only german)

Help to improve guarantees

Your feedback and suggestions (only german)

Guarantees

Guarantee is an easy-to-use application that allows you to
process guarantee orders quickly and efficiently.

= Read more about the quarantee product and its possible
applications

= Instructions for creating and modifying guarantees (only
german)

Services around guarantees

Guarantee Overview

Detail View

order guarantee

Change guarantee

Manage templates and stored orders




Guarantee Overview

The overview shows all active guarantees for the selected { s a WE] oo contact tonatoTan
customer number. | commerzeank )

Relationship  Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management  Services My data Help

Select a guarantee number and click on “Details” to obtain

further information about the respective guarantee. Guarantees: Overview

Please select a customer number to see a list of the guarantees set up for this customer number.
The guarantees that have been activated for your customer number are displayed

customer number

522 9001660 | Commerzbank Pil. Mz 18-2019

guarantee number guarantee type amount beneficiary

O MKIAV23020000200 surety warranty guarantee 1.00 EUR Commerzbank AG, Pilotierung Mainz

1 o ONIAV25307000401 surety down-payment guarantee 1.00 EUR Commerzbank Pilotierung Mainz 18-20

1 Details about the selected guarantee —

Terms | Security | Imprint | Consent Management | Legal Notices | Regulatory Disclosures

12/1/2025 Commerzbank AG

Logout




Detail View

Here you will find the most important information about the / i SR GO O R G ST G
guarantee you have selected. Guarantees: Detail View

This function allows you to display detailed data of existing guarantees.
Please select the desired guarantee in the selection box below:

ONIAV25307000401 | EUR Advance Payment Guarantee | Commerzbank Pil. Mz X~

1 With “print” you can save the summary as a PDF or print it out.

General Information

applicant: Commerzbank Pil. Mz 18-2019 (customer
number: 5229001660)

guarantee number ONIAV25307000401
guarantee category direct

type of guarantee down-payment guarantee
class of guarantee surety

guarantee amount 1.00

guarantee currency EUR

original guarantee amount 1.00 EUR

creation date 06.11.2025

expiry date 3112.9999

reference of the applicant CB Pilotierung Mainz 18-2019
reference of the beneficiary CB Pilotierung Mainz 18-2019

detailed description Pilotierungsauftrag 18-2019 - keine
Bearbeitung. Auftrag ist

Beneficiary

(company)name Commerzbank Pilotierung Mainz 18-20
address GroBe Bleiche 35-39

55116 Mainz

Conditions

commission in %

commission -
minimum commission amount -
end date commission -
debit currency. EUR

debit account DE02550400220900166000

12/1/2025 Commerzbank AG 7



Guarantee Request

The commissioning process takes place in several stages, with all ' seoch Q] Group ! Contoct [ photoTan
necessary entries being systematically requested step by step. | COMMERZBANK LY

Relationship  Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management ~ Services My data  Help

You can find helpful information directly in the route under the
icon @ as well as in our “FAQs & contact to user support” section
under “Info & Services”. Guarantee: Guarantee request

With this form, you can commission the issuance of a guarantee.
Legal Notices
H H 1] 3 H How does it work? Information of data protection
You have the option of creating a “new order”, loading a and dieclaimers -
- Achange order can be entered by anyone who has the right "Display on
“ » € ) guarantees”
template or an already Sta rted and Sa Ved Orde,} : - Depending on the signing authorization agreed with your company for the acting
persons, the order must be carried out by one or two person(s).
- The order can be released by one or two person(s) in accordance with the powers
of attorney agreed with your company for the acting persons
- If you are authorized to sign by yourself, the order will be forwarded immediately
Select the desired customer number, template, or saved order. forprocessing ,
2 - If the order has to be signed by another person, the order is placed in the order
overview for second release
- Do you want to record a new order or load a template/saved order(s)?

Would you like to create a new order or load a template/saved order?

o new order O load template O load saved order

Please select the customer number / company for which you want
to create the guarantee:

Customer Number / Company

522 9001660 | Commerzbank Pil. Mz 18-2019

12/1/2025 Commerzbank AG 8



Guarantee Request

QEI Group | Contact | photoTAN

1 You will find the current company address we have on file, ' A
COMMERZBANK {}

which is used for issuing the guarantee. If the address is
incorrect or outdated, please contact your bank advisor.Here
you will find the company address currently on file with us,
which we use for issuing the guarantee. Guarantee: Guarantee request

Relationship  Accout

If the address is incorreCt Or no Ionger up-to-date, please A You can only place the order together with another authorized
2 contact your bank advisor. person.

The order is created for the company Commerzbank Pil. Mz 18-2019 (Customer num-
ber: 5229001660).

Select a guarantee class.

Company
address

Depending on your selection, additional information and
notices may appear, which you may need to agree to. e G

Select a guarantee type.

Depending on your selection, additional information and/or
input fields appear, which you must fill in.

12/1/2025 Commerzbank AG 9



Guarantee Request

= @ Group | Contact | photoTAN

1 Select the type of underlying transaction. [ s q
cOMMERzZBANK £}

Relationship  Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management ~ Services My data  Help

2 Then fill in the data fields.

Guarantee: Guarantee request

A different screen/mask appears for the “tender guarantee” and Contract details
& “I"ental guarantee” There yOU mUSt enter data abo Ut the bld/ What does the nature of the principal liability from the underlying transaction relate tc?
property.

The principal liability from the underlying transaction is

O an offer O a request o a contract

3 The “Save” button allows you to temporarily save the order so Enter transaction details
that you can continue with the order at a later time. You can
also save a template for future entries. Reference number (optional) Date of offer

(DD.MMYYYY)

Currency

Tender amount EUR - Euro

Detailed description of the principal liability

12/1/2025 Commerzbank AG 10



Guarantee Request

12/1/2025

Enter the amount and currency of the guarantee.

Please note additional information and notices.

Define the term of the guarantee. You can specify a fixed time
using the calendar or let it run indefinitely (unlimited).

Direct guarantees which are not expressly made subject to
foreign law expire automatically when they reach their
maturity date. In case of indefinite terms, we require the
original certificate for derecognition.

For further information check our terms and conditions

Enter the beneficiary's (company) name, address, and country
of residence.

We always require a full address within Germany - no post
box addresses (!)

Outside Germany we require at least the street and city - no
post box addresses (!)

Relationship ~ Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management ~ Services My data  Help

Commerzbank AG

Guarantee: Guarantee request

Guarantee details

Guarantee Amount ] EUR - Euro

Reference: The liability from the guarantee is limited to the guarantee amount. The
guarantee amount is to be understood as the highest liability amount including all in-
terests and costs

Guarantee Time Limitation

O Yes O No (Unlimited)

Beneficiary

Registered office/residence of the beneficiary

Deutschland

(Company)Name

.9, Mustermann GmbH

Street No. (optional)

2.9, Musterstr

Postal Code (optional)

11


https://www.commerzbank.com/ms/documents/en/conditions-for-guarantee-business.pdf

Guarantee Request

12/1/2025

Please specify how and to whom the original certificate should
be sent.

The client always receives a copy of the documents,
regardless of where the originals are sent.

Select the wording of the guarantee. You can either use our
“standard text’, enter an “individual text” or upload a “PDF file.

Optionally, you can enter additional references for better
internal allocation. You also have the option of providing us with
additional comments/instructions.

Enter the desired debit account.

All EUR accounts and accounts that match the guarantee
currency are available for selection.

Commerzbank AG

Guarantee: Guarantee request

Details of guarantee issuance abroad

Wording of the guarantee deed

References and additional instructions for processing. [J

Debit account for expenditures, guarantee commission and other
charges.

12



Guarantee Request

1 Please indicate Whether you are acting on your own behalf or ' Relationship  Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management ~ Services My data  Help
on behalf of a third party. If you are acting on behalf of a third ! DE2250400730A0MaB000 (EURys ke t the custorar numbar
party, we require a full address of the differing client.

Details of the (differing) principal

If the differing client is a subsidiary company >50%, please
. . . Please select at whose request you are acting ave [L]
|nd |Cate th IS. (O 1/we are acting in my/our own ecenomic interest. el

(O 1/we are acting at the request of a third party: (no PO. Box address)

Conditions for Guarantee Business and General Business

Please note our general terms and conditions, which you may Conditions
be requlred tO agree to Governing law and place of jurisdiction

This "Application for Issuance of a Guarantee” is subject to German law. If you as princi-
pal are a merchant and the placing of this "Application for Issuance of Guarantee” is at-
tributed to a business operation of your trade, the Bank may sue you before the courts
in Frankfurt am Main or any other court of competent jurisdiction. The Bank itself may
in this case only be sued by you as principal before the courts in Frankfurt am Main

This request is subject to Conditions for Guarantee Business pdf, 102 KB and General
Business Conditions of the bank.

Duty of cooperation according to the German Money Laundering Act

The account holder/principal is obliged to notify Commerzbank AG without delay of
any changes which may arise during the course of the business relationship with regard
to the details to be established on the person of the account holder/principal or the
beneficial owner(s) according to the German Money Laundering Act (& 11, section 6
GwG)

(O 1 acknowledge my duty to cooperate

Processing note

The acceptance und processing of the guarantee order is subject to the successful re-
view of the credit score.

12/1/2025 Commerzbank AG 13



Guarantee Request

1 Enter a contact person with contact details for queries — you
may need to agree to additional terms and conditions.

Please always provide a complete and correct email address
so that we can ensure prompt processing in case of queries.

If further approvals are required for the order, various
notifications may be sent from the system to the email
addresses you provide — you may need to agree to additional
terms and conditions.

If you have sole power of attorney, this section does not
apply.

Upon request, we will send you a summary of the order after
approval via photoTAN or pushTAN.

12/1/2025

Commerzbank AG

Relationship ~ Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management  Services Mydata  Help

Guarantee: Guarantee request

Who can we contact in your organisation for any potential queries?

First name Last name

Phone (optional)

Email address (w}

@
@ ) The aforementioned person has been informed about the collection of their personal

data by Commerzbank for potential follow-up inquiries

Information regarding the approval of the order.
The order must be approved by a second authorized signatory.

Would you like to send an email notification regarding the required approval?

Information to the approver via email

(O ves Qo

Would you like to be i about the

Information after approval via email

(D ves @ no

Would you like to receive a copy of the order via email?

You can also download it on the final page

14



Guarantee Request

12/1/2025

In addition to receiving the summary by email, you can also

download it as a PDF file.

You must either agree to the copy of the order being sent per
email or download the PDF to continue.

Confirm the order on the next page using photoTAN or
pushTAN.

If you have sole power of attorney, the order will be
forwarded to the guarantee unit for further processing after
approval.

If you do not have sole power of attorney, the order must be
approved by one or more other person(s) in the order
overview.

Search Q

<] Group | Contact | photoTAN

comMERZBANK {3

Relationship  Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management  Services Mydata  Help

Guarantee: Guarantee request

Please note that the order will only be placed after you have approved it with a TAN on the following page.
Based on your information, we have prepared a pre-release version of the order.
Please download the document and check the accuracy of the information.

Please note that the terms and conditions stated there apply to the agreement you have set up.

If you want to make changes, click the back button to go to the input page.
On the final page of the process (after TAN release) you will receive the final version of the document including an order number.

i Print the pre-release version of the guarantee order

Terms Secunity | Imprint | Consent Management | Legal Notices | Regulatory Disclosures

Commerzbank AG

Logout
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Change Request

The current data for the respective guarantee is displayed in the [ s a BE] G conect photoran
change route. Simply replace the old data with the new one. | commerzeank O

Relationship  Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management ~ Services My data  Help

You can find helpful information directly in the route under the
icon as well as in our “FAQs & contact to user support’ section
under “Info & Services”.

Guarantee: Record change request

With this order form, you can request changes to an existing aval. .
Legal Notices

1 Se|eCt the deSiI’ed guarantee. How does it work? Information of data protection

. and disclaimers
Any user with the "View Guarantee" permission can create a change request.

Select the aval you want to modify and enter the desired changes on the following
page.

Order approval is carried out by one or two person(s) in accordance with the au-
thorizations agreed upon with your company for the responsible individuals.

If you are authorized to sign alone, the order will be forwarded immediately for
processing.

If the order requires approval from additional individuals, it will be placed in the or-
der overview for further approval.

Please select the guarantee for which you would like to request a change.

Guarantee to be modified

1 MKIAV23020000200 | EUR Warranty Guarantee | Commerzbank Pil. Mz 18-201¢¢ ~

Next —

Terms | Security | Imprint | Consent Management | Legal Notices | Regulatory Disclosures

12/1/2025 Commerzbank AG

-

Logout
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Change Request

1 You have the option to change the guarantee amount, the term
and the beneficiary’s details.

& Changes that are unfavourable to the beneficiary will only
become effective with their consent. Further information on this
can be found below under “Proof of consent from the
Beneficiary’.

ii Please note the following when changing the beneficiary:

We always require a full address within Germany - no post
box addresses allowed(!)

Outside Germany we require at least the street and city - no
post box addresses allowed(!)

12/1/2025

Search Q

= Group | Contact | photoTAN

cOMMERZBANK {3}

Relationship ~ Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management  Services My dats  Help

Commerzbank AG

Guarantee: Record change request

The change request refers to the guarantee MKIAV23020000200.
Customer relationship: 5229001660 / Commerzbank Pil. Mz 18-2019

Guarantee amount and expiry

Guarantee ammount

100 o
Date of expiry specified
() ves Q) No (Unlimited)

Beneficiary of the guarantee

Beneficiary

Commerzbank AG, Pilotierung Mainz Pil-Auftrag 18-2019

Street and house number (optional)

Grosse Bleiche 35-39

Postal code and city
55116 Mainz

(Company) headquarters of the guarantee beneficiar

Deutschland

Logout

17



Change Request

1 You can also change/add to the processing references, ' Relationship  Accounts & Poyments.  Financing & Foreign Trade _Inwastmont & sk Monogement _ Sarvices My dote
depending on whether they were filled in on the original order
or not.

1 Reference for processing (3

Reference of the client (optional)

Pil-Auftrag 18/2019 NF

Specify how and to whom the original certificate should be sent

2 Reference of the beneficiary (optional)

The client always receives a copy of the documents, Pil-Auftrag 18/2019 NF
regardless of where the originals are sent.

Dispatch of the guarantee amendment / Domestic

Which delivery method should be used for the addendum/amendment of the
guarantee?

You also have the option of sending us additional
comments/instructions or individual change requests. Delvery method for guerantee issuence ()
o Mail ‘__‘ Courier service

To whom should the documents be sent?

Recipient of the documents

':' Tome / us i To the guarantee beneficiary i To a third party
Processing instructions

Processing notes (optional)

12/1/2025 Commerzbank AG 18



Change Request

Help

In the event of an unfavou rable Change to the beneficiary, { Relationship ~ Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management ~ Services My data
please upload a letter of consent legally signed by the . Proof of beneficiary’s consent

ben eflcla ry Changes at the expense of the beneficiary (e.g., amount reduction, shortening of the
term) will only take effect once the beneficiary has explicitly agreed to or confirmed
these changes.

Please upload a legally signed consent letter from the beneficiary.

Changes that are unfavourable to the beneficiary will only
become effective with their consent.

Upload consent letter (optional)
Uplead your PDF file via drag & drop inta this field or by click en the uplead ican.

Please note our general terms and conditions, which you may
be required to agree to.

Applicable law and jurisdiction

For this "Order to Amend a Guarantee,” German law applies. If you, as the client, are a
merchant and the issuance of the "Order to Amend a Guarantee” is attributable to the
operation of your commercial business, the bank may sue you in the courts of Frankfurt
am Main or another competent court. In this case, the bank itself can only be sued by
you, as the client, in the courts of Frankfurt am Main.

This request is subject to Conditions for Guarantee Business pdf, 102 KB and General

Business Conditions of the bank.

Duty to cooperate under the Money Laundering Act

(3 The account holder/client is obliged to immediately notify Commerzbank AG of any
changes that occur during the course of the business relationship with regard to the in-
formation to be determined under the Money Laundering Act pertaining to the identity
of the account holder/client or the beneficial owner(s) (§ 11 Para. 6 GWG).

12/1/2025 Commerzbank AG 19



Change Request

1 Enter a contact person with contact details for queries — you
may need to agree to additional terms and conditions.

Please always provide a complete and correct email address
so that we can ensure prompt processing in case of queries.

If further approvals are required for the order, various
notifications may be sent from the system to the email
addresses you provide — you may need to agree to additional
terms and conditions.

If you have sole power of attorney, this section does not
apply.

Upon request, we will send you a summary of the order after
approval via photoTAN or pushTAN..

12/1/2025

Commerzbank AG

Guarantee: Record change request

Al You can only place the order folntly with another authorized
signatory..

Contact person for inquiries

Phone number (optional)

rmed about the collection of their

Information regarding the approval of the order

The order must be approved by a second authorized signatory.

personal

Would you like to send an email the required app:

nation to the app
O ves Qo

Would you like to be informed about the completed approval?

formation sttar approval via emai
es @ No

Would you like to receive a copy of the order by email?

You can also download it on the final page.

20



Change Request

12/1/2025

In addition to receiving the summary by email, you can also
download it as a PDF file.

You must either agree to the copy of the order being sent per
email or download the PDF to continue.

Confirm the order on the next page using photoTAN or
pushTAN.

If you have sole power of attorney, the order will be
forwarded to the guarantee unit for further processing after
approval.

If you do not have sole power of attorney, the order must be
approved by one or more other person(s) in the order
overview.

Search Q

= (=] Group | Contact | photoTAN Logout

COMMERZBANK &}

Relationship ~ Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management ~ Services My data  Help

Guarantee: Record change request

Please note that the order will only be placed once you approve it on the next page using a TAN.
Based on your information, we have created a preliminary version of the order.
Please download the document and verify the accuracy of the information.

Please note that the terms mentioned therein apply to the framework agreement you have established.

If you wish to make changes, use the Back button to return to the input page.
On the final page of the process (after TAN approval), you will receive the final version of the document, including an order number.

< Print a draft version of the guarantee order (PDF)

Terms | Security | Imprint | Consent Management | Legal Notices | Regulatory Disclosures

Commerzbank AG
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Order Overview

1 To access the order overview, click the icon g at the top left of
the screen — to the right of the search function.

12/1/2025

Search Q = El Group | Contact | photoTAN

coMMERZBANK £}

Relationship  Accour Payments  Financing & Foreign Trade  Investment & Risk Management ~ Services My data

Corporate Clients Portal Global Payment Plus

DaSh board Q Your access is not yet active

Global Payment Plus is our multi-bank

Overview of important information capable online banking. Request your access

and assignments. Setup now —

Quick Links

Interest-Related Orders Pending Approval
= Order Overview @  Noorders available
= Currently, no orders can be displayed. For more
_ Customer Portal & details, please refer to the order overview.
T Power of Attorney
Order overview —
= Postbox

N Further Orders Pending Approval
= Services 9 ApP
No orders available
Currently, no orders can be displayed. For more

Y 4 Customize Dashboard details, please refer to the order overview.

Order overview —)

Inbox R
Week in Focus

Check if you've received any mail
The weekly video clip by chief economist Dr.

Jorg Kramer covering recent economic topics
= General Postbox

Commerzbank AG

Help

Portal Usage Tips.

Explore the help section

In the help section, you will find an-
swers to frequently asked guestions,
such as how to activate the photoTAN.

Learn more —

Open additional account

Open additional accounts in euro and
all available foreign currencies digitally,
quickly, efficiently and paperless, also
by specifying a comparison account.

Open account —)

22



Order Overview

1 Select the relevant order and click on “Approve”. ' . S Comtmet et

. . . . COMMERZBANK £}
To get a quick summary of the order, simply click in the order

line and a slide with further details will appear on the right
side of the screen.

Relationship  Accounts & Payments  Financing & Foreign Trade  Investment & Risk Manag

Your order overview

Orders to be released for guarantees with an entry date before 11/20/2025 can be

found here (3 orders are open)

C' Reset filters

Details Reference Action

Guarantee Opening: Anzahlungsaval Test 5,00 EUR : ved A0225Z21000 — View Order

Guarantee Opening: Mietaval dsfsdf 10000,00 waiting for approval Created 0 Approve

Guarantee Opening: Mietaval dsfsdf 10000,00

Approve

Guarantee Opening: Mietaval dsfsdf 10000,00 vaiting for approvai reated 2552100¢ Approve
26.11.2025 15:51

Guarantee Opening: Mietaval dsfsdf 10000,00 waiting for approva A0225R21000 Approve

26.11.2025 15:49

12/1/2025 Commerzbank AG 23



Order Overview

12/1/2025

Open the PDF file ,Auftrag_Aval_anlegen“ and check the
guarantee details.

Click on “Approve Order" to perform the second release via
photoTAN or pushTAN. The order will then be transmitted to the
guarantee unit.

If the order has been entered incorrectly, click “Reject Order"
and re-enter the (complete) order.

If the person who entered the order does not have any
power of attorney, the order must be approved by one
person with sole power of attorney or by two persons with
joint authority.

Commerzbank AG

4-Eyes Approval for

@ T following order was prepared for review and approval

Current Status of the order: waiting for approval
Order entry information
Order

Customer Number

Customer Name

Order to be released

Opening for a Guarantee

FA0225U21000 (created on 26.11.2025 15:58 Hrs)
Clark Kent
3002194470

Avale AG Test Versandadresse

Please approve the issuance of a guarantee for Avale AG Test Versandadresse.

Order Type
Client
Guarantestyp

Beneficiary

Already given Approvals

There is no approval yet.
If you release the order, it will be forwared for processing.

PDF-Attachments

Please download the order documents and review them before approval

Guarantee Opening: Mietaval dsfsdf 10000,00
Avale AG Test Versandadresse

Biirgschaft/ Mietaval

dsfsdf (Probeort, Deutschland)

10000,00 EUR - Euro

DE18100400000410005300 EUR

In the attached PDF, you will find the details.
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