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Quick Guide

Guarantees

Overview

This document explains the essential steps that will help you to successfully process a Guarantee Order
and provides useful tips.

The Guarantees module enables efficient processing of transactions and ensures the quality of the data col-
lected by means of comprehensive plausibility checks. It also always provides a detailed and up-to-date
overview of all transactions from this business unit. The following functions are available:

Entry and modifications of Guarantee Orders

Responding to “Extend or pay” requests

Recording reduction requests

Display of all transactions via the “History” menu
Generating Reports

Creating transaction-specific free-text messages

Checking the Guarantee inventory/obligations with the bank

For each action, the application communicates interactively with your Commerzbank branch’s processing
system using various electronic messages. You can find a summary of these messages in the Quick Guide
under ,Overview” in “Annex | — Schedule of electronic messages”.
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Entry of a Guarantee Order

Ordering a guarantee requires the collection of complex data volumes. Web Trade Services provides nu-
merous tools such as template and copy functions, text blocks and extensive plausibility checks. Once the
data has been collected, it is transmitted to Commerzbank's processing branch by means of highly struc-
tured electronic messages.

‘Web Trade Services Guarantees

» Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
» Import Letters of Credit BasicData  Parties  Additional det... Guarantee text  Other Details  Further Detail..

y Export Letters of Credit Customer Reference =] Client
» Export Collection Demokunde Zentrale (GS - IT) -

Guarantee number Appointad bank
~ Guarantees

User Frank Solms als S50 User > Commerzbank Testfiliale -

Entry

Entry Date 2703.2024)

Amount. - 0.00|[] Additional Amount Infermation
Expiry Type Specified date of expiry
Frectext Message
Expiry Date E] Auto Renewal
Transaction History
Expiry Condition/Event N
Templates
Reports
Portfolio

) Overview

b Administration
Foreign/domestic guaran -

Kind of Guarantee -

Purpose of Message -

Typa of gua
Applicable Rules Not subject to any rule -
Internal remarks a| Internal priority

Normal -
-

[ template CQ display [2] save

Fig. 01, Registering guarantee order

Many fields can only be populated with predefined values. To do this, simply open the dropdown menu (™) for
the respective field and select one of the available options. Similarly, when dealing with dates, click on the arrow (
) next to the date field and choose any desired date. Altematively, you can directly enter a value like “+180” into
the date field. Web Trade Services will automatically calculate the date 180 days from the current day.

The buttons ,, = represent database access. Clicking on this symbol will open an address database or display
predefined text blocks depending on the field.

Tip:

You can use the “Internal remarks” field to add information related to the current transaction. These notes
will be displayed each time the transaction is accessed and can serve as useful hints for colleagues during
further processing.

Important: Information from this field is not transmitted to Commerzbank!

By using the ,Administration” function (see Fig. 01), you can create databases for various fields yourself. If you
choose a standard text provided by Commerzbank, there’s no need to enter a specific guarantee text. The differ-
ent standard texts are available for download in the corporate customer portal.
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Text Module crose EM

Group of text module Code of text module Text
SUA - Guarantee ted |f-Z'\-"I'}".T |Taxt of guarantes
GUA - Guarantee text |A3‘.-'F' |'Ma have been informed that you, Beneficiary PLC

Fig. 02, Text module

Tip:
If necessary, create your text modules in different languages. Activate one or more text modules as shown above
and click on ,Language" to switch between the previously created languages. ,Insert" then only takes over the

content in the desired language.

For capturing a Guarantee Order, there are three options:
A) Manual entry of a Guarantee Order
B) Use of a template (see the ,Template” section)
C) Use of an existing transaction

The most efficient method is to use an existing transaction or a template.
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A) Manual entry of a Guarantee Order:

Under the section labeled ‘Guarantees,” click on ,Entry’.
Then, enter the necessary data under the tabs for “Basic Data,” “Parties,” etc.
Important: In the “Customer Reference” field, assign a unique reference that has not been used before for

each new transaction.
Web Trade Services Guarantees

3} Home Demokunde Zentrale

» Import Letters of Credit

¥ Export Letters of Credit

» Export Collection

Guarantee number
~ Guarantecs
User

Cr—

Amendmant

Answer Extend or Pay

Amournt
Reduction Request

Expiry Type
Freetext Message

Expiry Date
Transaction History

Expiry Condition/Event
Termplates
Reports
Portfolio

¥ Owerview

¥ Administration
Foreign/domestic guaran.

Kind of Guarantee
Purpose of Message
Type of guarantee
Applicable Rules

Internal remarks

Fig. 03, Entry of a Guarantee order

(GS - IT), Frank Solms als S5O User
I Basic Data  Parties Additional det... ‘Guarantee text Other Details Further Detail.. I
Customner Reference = Client

Demokunde Zentrale (GS - IT)

Appointed bank

Frank Solms als 550 User w» Commerzbank Testfiliale

27.03.2024
- 0.00|[] Additional Amount Information
Specified date of expiry -

» [ Auto-Renewal

Mot subject to any rule -

a| Internal priority

Normal
-

8 vt &

To complete your data recording, press the ,save’ button. The application now carries out plausibility checks
and indicates possible errors in the recording if necessary:

Web Trade Services Guarantees

4
3 Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
) Import Letters of Credit Basic Data Parties Additional det._ Guarantes text Other Details Further Detail _
) Export Letters of Credit Customer Reference fad = Client
Demokunde Zentrale (G5 - [
) Export Collection ¢ D hd
Guarantee number Appointed bank
~ Guarantees
User Frank Solms als 550 User » Commersbank Testfiliale -
Entry
Entry Date 27.03.2024
Amendment
Answer Extend or P
nawer bxtend ar Fay Amount EUR 1000.00| [] Additional Amount Information
Reduction Request
Expiry Type Specified date of expiry -
Freetext Message
Expiry Date » [ Auto-Renewal
T -t Hist
fansaction Hstory Enter a valus for this mandatory field. X
Templates -
Reports -
Portfolic
3 Owverview
) Administration
Foreign/domestic guaran.  Foreign guarantee =
Fnd of Guarantee - I
T Enter a value for this mandatory field. x =
Type of guarantee Advance Payment Guarantee -
Applicable Rules Not subject to any rule -
Internal remarks a | Internal priority
Normal -

Fig. 04, Error message

-

[ template O, display |3 save
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The field to be corrected will be highlighted in color and accompanied by an error message. You can close
this message by clicking the red cross icon (*). As soon as there are no more errors and the save can be
performed successfully, Web Trade Services asks whether the save should be done with or without printing
the copy of the file i.e. copy of the outgoing electronic message to Commerzbank.

If you don’t need a copy of the file, click on ,Save without printing of file copy” in the subsequent window.
To print the file, please follow these steps: First, click on ,Save with printing of the file copy” in the subse-
guent window. The application will then provide the file copy in the form of a PDF document.

Saving the transaction cLose El

Saving with printing of file copy

Saving without printing of file copy

Exit
Fig. 05, Saving the transaction

If you want to print the document, please click on the icon ,E5“. The PDF document will now be detached
from the application and will appear in a separate window as a regular PDF document. You can then print it
or save it locally if needed. Afterward, you can close the window. Your session in Web Trade Services will
remain active. You will now see the file copy within the application on your screen.

Once saved, the transaction must be definitively approved and transmitted to the bank under “Overview /
Release.”
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B) Guarantee Order using a template

Prerequisite: You have created one or more templates under the ‘Templates’ section.

Tip:

Templates can be created either manually via the ‘Templates’ menu or from an existing transaction (see the
separate chapter on ‘Template creation’).

Under Guarantees select ‘Entry’ and then click the ‘template’ button.
Guarantees

Web Trade Services

¥ Home
¥ Import Letters of Credit
¥ Export Letters of Credit
¥ Export Collection
~ Guarantees
Entry
Amendment
Answer Extend or Pay
Reduction Request
Freotext Message
Transaction History
Templates
Reports
Portfolic

¥ Overview

» Administration

Demokunde Zentrale (GS - IT), Frank Solms als SSO User

Basic Data

Parties Additional det...

Customer Reference

Guarantee numbser

User

Entry Date

Amount
Expiry Type
Expiry Date

Guarantee text

Frank Solms als 550 User

27.03.2024

-

Other Details

Further Detail..
Client
Demokunde Zentrale (GS - IT)
Appointed bank

¥ Commerzbank Testfiliale

0,00 [ Additional Amount Informeation

Specified date of expiry -

v O

Expiry Condition/Event

Foreign/domestic guaran.

Kind of Guarantee

Purpose of Message

Type of guarantee

Applicable Rules

Internal remarks

Fig. 06, Selecting Guarantee Order template

Auto-Renewal

Mot subject to any rule

\

Q display |2} save

Afterwards, a list of all the templates you have saved will be displayed:
Selection of sample guarantees

Internal priority

Normal

cLose Ell

Reference Beneficiary Third party Type of guarantese Gua. issuing bank Type

AMZAHLUMG Diract Sample
AL Beguenstigter Dirgct Sample
ERFUELLUNG Diract Sample
FS Test GACDEL1 Beguenstigter Sample
FS Test GACDELZ Beguenstigter Aoweichender Aufiraggeq Sample
FS Test Muster Beneficiary Direct Sample
(SLA Beneficiary Direct Sample
hA1 Sample

Fig. 07, Selection of sample guarantees

Click on the desired template to copy all fields of the template into the recording mask (excluding reference,
date, and amount fields):

10. Juli 2024
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Web Trade Services Guarantees

st
ja= N 4
) Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
) Import Letters of Credit l Basic Data  Parties  Additional det.. Guarantee text Other Details Further Detail... l
) Export Letters of Credit Customer Reference = Client
Demokunde Zentrale (GS - I
) Export Collection Ee-m b4
Guarantee number Appointed bank
~ Guarantees
User Frank Solms als SSO User v Commerzbank Testfiliale v
Entry Date 27.03.2024
Amendment o
Answe! 3 Pa
newer Extenc or Pay Arnont EUR + 0,00 [] Additional Amount Information
Reduction Request
Expiry Type Specified date of expiry v
Freetext Message
Expiry Date » [ Auto-Renewal
Transaction History
Expiry Condition/Event A
Templates
v
Reports
Portfolio
) Overview
) Administration
Foreign/domestic guaran. Domestic guarantee -
Kind of Guarantee Surety v

Purpose of Message
Type of guarantee
Applicable Rules Not subject to any rule v

Internal remarks 4| Internal priority

Normal v
v

o o o[

Fig. 08, Entry of Guarantee Order

Now you need to fill in the remaining fields (and of course, any other pre-filled fields can be modified as de-

sired). Important: In the ‘Customer Reference’ field, a unique reference that has not been used before must
be assigned for each new transaction.

To complete your recording, click the ,save’ button. The application now carries out plausibility checks and
indicates possible errors in the recording if necessary:

Web Trade Services Guarantees

4
¥ Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
¥ Import Letters of Credit Basic Data  Parties  Additionaldet..  Guarantestext  Other Details  Further Detail..
¥ Export Letters of Credit Customer Referenca o = Client
; Demokunde Zentrale (GS - IT)
¥ Export Collection =
Guarantee number Appointed bank
~ Guarantees
User Frank Solms als 550 User + Commerzbank Testfiliale -
Entry
Entry Date 27.03.2024
Amendment
Answer Extend or Pay Armount SUR - 1000.00| [] Additional Amount Information
Reduction Request
Expiry Type Specified date of expiry -
Freetext Message
) Expiry Date » [ Auto-Renewal
Transaction History Enter a valus for this mandatory field X
Templates -
Reports -
Portfolio
¥ Owverview
¥ Administration
Foreign/domestic guaran.  Foreign guarantee -
Kind of Guarantee -
. . Enter a value for this mandatory field. % =
Type of guarantee Advance Payment Guarantee -
Applicable Rules Not subject to any rule -

Internal remaries | Internal priority

MNormal -
<

(g template Q display [2] save

Fig. 09, Error message
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The field to be corrected will be highlighted in color and accompanied by an error message. You can close
this message by clicking the red cross icon (*). As soon as there are no more errors and the save can be
performed successfully, Web Trade Services asks whether the save should be done with or without printing
the copy of the file i.e. a copy of the outgoing electronic message to Commerzbank.

If you don’t need a copy of the file, click on ,Save without printing of file copy” in the subsequent window.
To print the file, please follow these steps: First, click on ,Save with printing of the file copy” in the subse-
quent window. The application will then provide the file copy in the form of a PDF document.

Saving the transaction crose El

Saving with printing of file copy

Saving without printing of file copy

Exit
Fig. 10, Saving the transaction

If you want to print the document, please click on the icon ,,E5=“. The PDF document will now be detached
from the application and will appear in a separate window as a regular PDF document. You can then print it
or save it locally if needed. Afterward, you can close the window. Your session in Web Trade Services will
remain active. You will now see the file copy within the application on your screen.

Once saved, the transaction must be definitively approved and transmitted to the bank under “Overview /
Release.”

Tip:

You have not yet completed your registration and need to leave your workplace urgently? No problem! Click
the pause icon " in the application header. The registration is aborted and saved without any plausibility
checks being carried out. The process can be taken up at any time for further processing via the menu item
"Overall overview/Pending transactions ".
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C) Guarantee Order using an existing transaction

Under Guarantees select ‘Entry’ and then click the ‘Database Access’ button =
Web Trade Services Guarantees

4
) Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
) Import Letters of Credit Basic Data  Parties Additional det... Guarantee text Other Details Further Detail...
} Export Letters of Credit Customer Reference E Client
Demokunde Zentrale (GS - |

) Export Collection s L) z

Guarantee number Appointed bank
~ Guarantees

Usar Frank Solms als S50 User w Commerzbank Testfiliale -

En
H Entry Date 27.03.2024)

Amendment

Answer Extend or Pay

Amount - 0.00| (] Additional Amount Information
Reduction Request

Expiry Type Specified date of expiry -
Freetext Message

Expiry Date » [ Auto-Renewal

Transaction History
Expiry Condition/Event

Templates -
Reports -
Portfolic

) Owverview

} Administration
Foreign/domestic guaran. -

Kind of Guarantee -

Purpose of Message -
Type of guarantee
Applicable Rules Mot subject to any rule -
Internal remarks 4 | Intemal priorty

MNormal -
-

[ template O display [2| save

Fig. 11, Entry of Guarantee Order

In the window that opens; after clicking the ,Select’ button, you will see a list of all existing Guarantees. Alter-
natively, you can also search for a specific transaction by entering it in the ,Customer Reference’ field:

Selection criteria CLOSE
Client Demokunde Zentrale (G5 - 1T) -
Appointed Bank - ‘
User -

Business sector (Guarantee |

Guarantee Number

Beneficiary

Issuing/Advising Bank

Type of guarantee

4

Foreign/Domestic Guarant. -
From o
Created on » »
Expiry Date » »
Contract status Al -
Currency - ‘
Amount 0.00| 0,00 ‘

Fig. 12, Operation search
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In the list that opens, select the desired operation by clicking on it:

Guarantees crose El
Client Own Reference Bank Reference Bank Beneficiary Contract date Expiry Total amount
Demokunds Z03-2022 CommerzbankBaguenstigtar 12.04 2024 1.111,00)
Demokunde H07122013 CommerzhankSeguenstigter 1.111.00)
Demokunds 111222 CommerzhankSensficiany 44 444 444 00
Demokunds H53434343 CommerzbankBeguenstigter 50.000,00
Demokunds Z(2052 CommerzbhankBeneficiary PLC 89,00
Demokunde ZADVANCE ZITXAVAADVANCESY CommerzbankBeneficiary FLC 31.01.2011 75.500.85
Demokunde ZAVHZITXEXT1 ZITHAWVXEXT CommerzbankBeneficiany 3.12.2M2 20.000,00]

Fig. 13, Operation selection

The application now copies all fields of the selected item to the capture screen (excluding reference, date,
and amount fields):

Web Trade Services

} Home
} Import Letters of Credit
¥ Export Letters of Credit
¥ Export Collection
~ Guarantees
Entry
Amendment
Answer Extend or Pay
Reduction Request
Freetext Message
Transaction History
Temmplates
Reports
Portfolio

» Overview

¥ Administration

Guarantees FEH q
H
Demokunde Zentrale (GS - IT), Frank Solms als SSO User
I Basic Data  Parties Additional det... Guarantee text Other Details Further Detail . I
Customer Reference = Client
Demokunda Zentrale (GS - IT) -
Guarantee number Appointed bank
User Frank Solms als 550 User ¥ Commerzbank Testfiliale -
Entry Date 27.05.2024
Armount EUR w .00 [] Additional Amount Information
Expiry Type Specified date of expiry -
Expiry Data » [ Auto-Renewal

Expiry Condition/Event

Foreign/domestic guaran.
Kind of Guarantee
Purpose of Message

Type of guarantee
Applicable Rules

Internal remarks

Fig.14, Entry of Guarantee Order

Foreign guarantae -

direct Guarantee Issuance - 155U
Advance Payment Guarantee

Not subject to any rule

o | Internal priority

Normal -
-

e o [F]

Now you need to fill in the remaining fields (and of course, any other pre-filled fields can be modified as de-
sired). Important: In the ,Customer Reference’ field, a unique reference that has not been used before must
be assigned for each new transaction.

To complete your recording, press the ,save’ button. The application now carries out plausibility checks and
indicates possible errors in the recording if necessary:

10. Juli 2024
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Web Trade Services Guarantees

» Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
» Import Letters of Credit Basic Data  Parties  Additionaldet.  Guaranteetext  Other Details  Further Detail.
» Export Letters of Credit Customer Reference preey = Client

» Export Collection Demokunde Zentrale (GS - 1T) -

Guarantee number

Appointed bank
~ Guarantees

Usear Frank Solms als S50 User w Commerzbank Testhiliale -
Entry
Entry Date 27.03.2024
Amendment
Answer Extend Pa
nswer Extend or Pay Armount EUR - 1000.00] [] Additional Amount Information
Reduction Request
Expiry Type Specified date of expiry -
Freetext Message
Expiry Data » [ Auto-Renewal

Tra i Hist
ransaction Histery Enter a valus for this mandatory field, X

Templates
-

Reports

Portfolio

¥ Overview

¥ Administration

Foreign/domestic guaran.  Foreign guarantee =
Kind of Guarantee v
I L Enter a value for this mandatory field. x I =
Type of guarantee Advance Payment Guarantee -
Applicable Rules Mot subject to any rule -

Internal remarks 4| Internal priority

Normal -
-

[k template O display [ save

Fig. 15, Error message

The field to be corrected will be highlighted in color and accompanied by an error message. You can close
this message by clicking the red cross icon (*). As soon as there are no more errors and the save can be
performed successfully, Web Trade Services asks whether the save should be done with or without printing
the copy of the file i.e. a copy of the outgoing electronic message to Commerzbank.

If you don’t need a copy of the file, click on ,Save without printing of file copy” in the subsequent window.
To print the file, please follow these steps: First, click on ,Save with printing of the file copy” in the subse-
quent window. The application will then provide the file copy in the form of a PDF document.

Saving the transaction CLOSE
Saving with printing of file copy
Saving without printing of file copy

Exit
Fig. 16, Saving the transaction

If you want to print the document, please click on the icon ,, E5«. The PDF document will now be detached
from the application and will appear in a separate window as a regular PDF document. You can then print it
or save it locally if needed. Afterward, you can close the window. Your session in Web Trade Services will
remain active. You will now see the file copy within the application on your screen.

Once saved, the transaction must be definitively approved and transmitted to the bank under “Overview /
Release.”
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Making Amendments

Making changes to the Guarantees is done via the menu item "Amendment" in the Guarantees section. The

database field “=“ next to the "Reference" field is used to select Guarantee that needs modification:
Web Trade Services Guarantees

4
» Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
) Import Letters of Credit Basic Data  Parties  Free Text Other Details
) Export Letters of Credit Appointed bank
Reference Commerzbank Testfiliale
} Export Collection
Client Demokunde Zentrale (GS - IT)
~ Guarantees
Uses o
o ser Frank Solms als S50 User Contact person at bank
s Eeneficiary
A Extand or P Guarantee No.
femer Bxtendar fay Amount/Open o0d 0.00)
Reduction Request
Froetext Message Date of amendment 27032024 Cancel Guarantee Number of amendment a

Fig. 17, Change Guarantee Order

In the window that opens; after clicking the ,Select’ button, you will see a list of all existing Guarantees. Alter-
natively, you can also search for a specific transaction by entering it in the ,Customer Reference’ field:

Selection criteria crose Ell
Client Demokunde Zentrale (G5 - IT) -
Appointed Bank -

User -

Business sector (Guarantee

Guarantee Number

Beneficiary

Issuing/Advising Bank

Type of guarantee

4

Foreign/Domestic Guarant -
From To

Created on » 3

Expiry Date > 3

Contract status Al -

Currency -

Amount 0,00 0,00

Exit

Fig. 18, Operation search

In the list that opens, select the desired operation by clicking on it:

Guarantees crose Ell
Client Crwn Reference Bank Reference Bank Beneficiary Contract date Expiry Total amount
Demokunde Z\03-2022 CommerzhankBeguenstigter 18.04.2024 1.111,00
Demokunde H07122013 CommerzhankSeguenstigtar 1.111,00)
Demokunds 111222 CommerzhankSeneficiany 44 444 444 00
Demokunde 153434343 CommerzbankBeguenstigier 50.000.00)
Demokunds Z)2200 CommerzbankBaneficiary PLC 82,00
Demokunds Z)ADWANCET ZITXAVAADVANCES Commerzbank Beneficiary PLC 31.01.2011 75.500.85
Demokunds AV THEXT1 I THAWHEXT 1 CommerzhankSeneficiany J12.2M2 20.000,00]

Fig. 19, Operation selection
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The application switches to the selected process and now you can make the desired changes in the individ-

ual tabs.

Web Trade Services

} Home

)y Import Letters of Credit
)y Export Letters of Credit
y Export Collection

~ Guarantees

Entr

Answer Extend or Pay
Reduction Request
Freetext Message
Transaction History
Templates

Reports

Portfolio

} Owerview

) Administration

Guarantees

Demokunde Zentrale (GS - IT), Frank Solms als SSO User

I Basic Data  Parties FreeText  Other Details I

Reference FS PV R3-21 =

Client Demokunde Zentrale (GS - IT)

User Frank Solms als S5O User

Beneficiary Beguenstigter

Amount/Open EUR 500,00

Date of amendment 14002021 » [ Cancel Guarantee
Ilncrmsc/Docmusc EUR 0,00 I

New amount EUR 500,00

MNew Expiry
MNew Expiry Date

Expiry Condition/Event

Internal remarks.

Fig. 20, Making amendments

Specified date of expiry

»

500,00/

Appointed bank

Commerzbank Testfiliale

Contact person at bank

Guarantee No.
BK PV RZ-21

Number of amendment

Internal priority

B history Q display

Normal -

B save

Changes in the amount are recorded in the 'Increase/Decrease’ field. For increases, enter the increase
amount in this field; for reductions, enter the reduction amount preceded by a minus sign (e.g. -1,000.00)

To complete your recording, press the ,save’ button. The application now carries out plausibility checks and
indicates possible errors in the recording if necessary:

Once saved, the transaction must be definitively approved and transmitted to the bank under “Overview /

Release.”

10. Juli 2024
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Answer to an Extend or Pay request

The response to an Extend or Pay request is accessed via the ,Answer Extend or Pay” menu option within
the Guarantees module.

Prerequisite: You have received an electronic message (G08 — request for extension or pay) from Com-
merzbank under the Guarantee in your WTS mailbox and you have already imported the message.

The Database field “=* next to the ,Reference" field is used to access the corresponding

Guarantee:
Web Trade Services Guarantees

4
)} Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
y Import Letters of Credit Extend or Pay
} Export Letters of Credit K Appointed bank
Reference Commerzbank Testfiliale

)} Export Collection
Client Demokunde Zentrale (GS - IT)

~ Guarantees
User Frank Solms als SSO User Contact person at bank
Entry Bensficiary

Amendment

Guarantee No
LSS T Amount/Open ood 0,00

Reduction Request

Freetext Message Query for Extend or Pay

Fig. 21, Accessing the transactions

In the window that opens; after clicking the ,Select’ button, you will see a list of all existing Guarantees. Alter-
natively, you can also search for a specific transaction by entering it in the ,Customer Reference’ field:

Selection criteria CLOSE

Client Demokunde Zentrale (GS - IT) -

Appointed Bank

User -
Business sector (Guarantee

Customner Reference :

Guarantee Number

Beneficiary

Issuing/Advising Bank

Type of guarantee

4

Foreign/Domestic Guarant -
From To

Created on » 3

Expiry Date > 3

Contract status Al -

Currency -

Amount 0,00 0,00

Exit

Fig. 22, Operation search

In the list that opens, select the desired operation by clicking on it:

Guarantees crose El
Client e Reference Bank Reference Bank Beneficiary Contract date Expiry Total amount
Demokunde Z03-2022 CommerzbankBeguenstigier 18.04.2024 1.111.00
Demokunde H07T122013 CommerzhankBeguenstigtar 1.111.00
Demokunds 111222 CommerzhankBeneficiany 44 444 444 00)
Demokunds (53434343 CommerzhankSeguenstigier 50.000,00)
Demokunds Z)2008 CommerzbankBaneficiary PLC 82,00
Demokunde Z{ADWAMCE] ZITXAAADVANCES CommerzbankBeneficiary PLC 31.01.2011 75.500.25
Demokunds ZAVFZITHEXT ZITHAWHEXT 1 CommerzhankBeneficiany 2202 20.000,0:0]

Fig. 23, Operation selection
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You can give us your instructions on the following screen as follows:

Web Trade Services Guarantees

} Home Demokunde Zentrale (GS - IT), Frank Solms als S5O User
} Import Letters of Credit Extend or Pay
- A ted bank
) Export Letters of Credit _ proinies har
Reference AVKZITXEXT] = Commerzbank Testfiliale
} Export Collection
Cliert Demokunde Zentrale (GS - IT)
~ Guarantees
User Roland Hasenaecker als S50 User -

Contact person at bank
Entry e

Benaficiary Beehean
Amendment

Guarantee No.
Answer Extend or Pay Amount/Gpen =

20.000,00 20.000,00 ZITXAVXEXT]
Reduction Request
Freetext Message I Query for Extend or Pay hd I
Transaction History Request Date »
Temnplates Utilization Amount EUR 0,00
Reports New Expirydate
Portfolio
; New Counter Expirydate
y Overview

I Instructions - I
} Administration

150/ Settlernent account

150/Acoount no. for fees

Customer to Bank Info

Remittance Cover

 history O display

Fig. 24, Document Acceptance / - Rejection
Under the section ‘Answer Extend or Pay’ open the dropdown menu, and you will see all incoming requests
related to this guarantee. Choose the desired request, and the data from the received message will be

added to the current screen:

Afterwards, under the section ‘Instructions,’” open the dropdown menu, and you will have the choice between
‘Extend’ or ‘Pay.’

Via the menu item ‘display’ you can preview the corresponding electronic outgoing message if needed.

To complete your entry, click the “save” button. The application will now perform plausibility checks and indi-
cate any potential errors in the entry:

Once saved, the transaction must be definitively approved and transmitted to the bank under “Overview /
Release.”
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Guarantee reduction

The request for a reduction of the Guarantee amount is made via the menu item ,Reduction Request”
within the Guarantees module.

The Database access field “=* next to the ,Reference" field is used to access the corresponding

Guarantee:

‘Web Trade Services

» Home
¥ Import Letters of Credit
» Export Letters of Credit

» Export Collection
Client

~ Guarantees
User

Entry
Amendment
Answer Extend or Pay

Reduction Request

Freetext Message

Guarantees

Reduction Request

Reforence

Demokunde Zentrale (GS - IT)

Frank Solms als S50 User

Beneficiary

Amount/Open 0.09

Amount of Reduction / Release:

Transaction History

Fig. 25, Accessing the transaction

Demokunde Zentrale (GS - IT), Frank Solms als S50 User

Appointed bank

Commerzbank Testfiliale

Contact person at bank

Guarantee No.

In the window that opens; after clicking the ,Select’ button, you will see a list of all existing Guarantees. Alter-
natively, you can also search for a specific transaction by entering it in the ,Customer Reference’ field:

Selection criteria

Client Demokunde Zentrale (GS - 1T) -

Appointed Bank
User

Business sector Guarantee

Customer Reference :
Guarantee Number

Beneficiary

Issuing/Advising Bank

Type of guarantee

Foreign/Domestic Guarant

From
Created on »
Expiry Date r
Contract status All
Currency -
Amount 0.00

Fig. 26, Operation search

CLOSE

4

To

Exit

In the list that opens, select the desired operation by clicking on it:

Guarantees crose Ell
Client O Reference Bank Reference Bank Beneficiary Contract date Expiry Total amount
Demokunde Z03-2022 CommerzhankSeguenstigtar 12.04.2024 1.111,00
Demokunde H07122013 CommerzbankBeguenstigier 1.111.00)
Demokunde 2111222 CommerzbankSeneficiany 44 444 444 00
Demokunds T|53434343 CommerzbankBeguenstigtar 50.000,00]
Dlemokunds Z)2282 CommerzhankBeneficiary PLC 89,00
Demokunde Z)ADWVANCED ZITHAVHADWVANCES CommerzbankBeneficiary PLC 31.01.2011 75.500,85
Demokunds ZAWEITHEXT1 EI TG EXT CommerzbankBeneficiany 31.12.2012 20.000,00]

Fig. 27, Operation selection

10. Juli 2024
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You can provide us with your request on the following screen as follows:

Web Trade Services Guarantees

+ Home Demokunde Zentrale (GS - IT), Frank Solms als S50 User
} Import Letters of Credit Reduction Request
] Appointed bank
} Export Letters of Credit - praintes ban
Reference FS PV R3-21 = Commerzbank Testfiliale
¥ Export Collection .
Cliant Demokunde Zentrale (GS - IT)
~ Guarantees
User Frank Solms als 550 User -

Contact person at bank
Entry i
Beneficiary Beguenstigter
Amendment

Guarantee No.

Answer Extend or Pay Amount/Open FUR 50000 500,00 BK PV R3-21

Reduction Request

Freetext Message

. IAmounl of Reduction / Release EUR 0,00/ I
Transaction History

Templates

Reports IRL\asuns of Reduction / Release - I

Portfolio

} Overview Other Reasons for

» Administration Reduction/Release

Custormer to Bank Info

8 history O disntar

Fig. 28, Guarantee reduction

Under the section ‘Amount of Reduction/Release’ enter the amount by which you want to reduce the guar-
antee. Then, under the section ‘Reasons of Reduction/ Release’ choose the appropriate reason from the
dropdown menu.

Ft_\usuns of Reduction // Release §i -

ﬁ_lndurlylng business finished

Mon acceptence of a tender
other Reasons for gtféul fion <] S
. EeCOUCTIon Clause 1
Reduction/Release ‘Warranty obligation period expired

Fig. 29, Reasons of Reduction/ Release

If you select ‘other’, the field “Other Reasons for Reduction/Release’ becomes mandatory, allowing you to
provide additional details.

Via the menu item ‘display’ you can preview the corresponding electronic outgoing message if needed.

To complete your entry, click the “save” button. The application will now perform plausibility checks and indi-
cate any potential errors in the entry:

Once saved, the transaction must be definitively approved and transmitted to the bank under “Overview /
Release.”
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Free-text Message

You can create a free-text message related to a guarantee using the “Freetext Message” menu option within
the Guarantees module. The database field “=* next to the ,Reference" field is used to access the corre-
sponding Guarantee:

Web Trade Services Guarantees

noA
» Home Demokunde Zentrale (GS - IT), Frank Sclms als SSO User
) Import Letters of Credit Freetext Message
y Export Letters of Credit Appointed bank
Reference Commerzbank Testfiliale
y Export Collection
Client Demokunde Zentrale (GS - IT)
~ Guarantees
User Frank Solms als S50 User Contact person at bank
Entry
Beneficiary
Amendment
Guarantee No.
Answer Extend or Pay Amount/Open 0,00 0,00
Reduction Request
Transaction History Narrative - Allewe ®
Fig. 30, Accessing the transaction
Create your free text message on the following screen as follows:
Web Trade Services Guarantees m|E o0«
» Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
} Impart Letters of Credit Freatext Message
) Export Letters of Credit Appointed bank
Reference F5 PV RZ-21 = Commerzbank Testfiliale

} Export Collection

Client Demokunde Zentrale (GS - IT)
o Baaliies u Frank Solms als S50 U
ser rank Solms als == = Contart person at bark
Entry iz
Beneficiary Beguenstigter
Amendment
Guarantee No.
Answer Extend or Pay Amount/Open EUR 500,00 500,00 BK PV R3-21

Reduction Request

Freetext Message —_IFU"C“”” s

Transaction History Marrative N [ Atlow =

Templates =
Reports
Portfolic

} Overview

} Administration

8 history Q, display [B save

Fig. 31, Creation of free text message

Your message can now be entered in the ‘Narrative' field. The selection in the 'Function' field can be op-
tionally assigned.

Via the menu item ‘display’ you can preview the outgoing electronic message if needed.

To complete your entry, click the “save” button. The application will now perform plausibility checks and indi-
cate any potential errors in the entry.

Once saved, the transaction must be definitively approved and transmitted to the bank under “Overview /
Release.”
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Transaction history

The history provides an up-to-date and complete overview of the existing transactions. Within the context of
Guarantee business operations, the following actions can be performed:

Displaying a contract sheet

Closing or deleting a transaction (see ,Annex Il — Explanation of Status Features”)

Viewing incoming messages via the ‘Transaction History’ button

Accessing historical versions of the transaction

Creating templates

To access the transaction history, start from the ‘Transaction History’ menu and select the relevant Guar-
antee using the button “=” next to ‘Customer Reference’ field.

Web Trade Services Guarantees

4
» Home Demokunde Zentrale (GS - IT), Frank Solms als S50 User
» Import Letters of Credit BasicData Parties  Additional.  Guarsntee.  OtherDet. FurtherDe. Amendme.  Statusinf.
» Export Letters of Credit Customer Reference Client
} Export Collection Demokunde Zentrale (GS - IT)

Guarantee number Appointed bank
~ Guarantees

User Frank Solms als S50 User Commerzbank Testfiliale
Ent:
ey Entry Date
Amendment
Answer Extend ar Pay Amount 0.00| [ Additional Amount Information
Reduction Request
Expiry Type

Freetext Message

Expiry Date Auto-Renewal
Transaction History

Expiry Condition/Event
Templates

Reports

Fig. 32, Accessing the transaction

In the window that opens; after clicking the ,Select’ button, you will see a list of all existing Guarantees. Alter-
natively, you can also search for a specific transaction by entering it in the ,Customer Reference’ field:

Selection criteria CLOSE
Client Demokunde Zentrale (GS - 1T) -
Appainted Bank =

User -

Business sector \Guarantee

Guarantee Number

Beneficiary

Issuing/Advising Bank

Type of guarantee

Ll

Foreign/Domestic Guarant -
From To

Created on * r

Expiry Date » »

Contract status All -

Currency -

Amount 0.00 0,00

Exit

Fig. 33, Operation search

In the list that opens, select the desired operation by clicking on it:

Guarantees CLOSE
Client Onam R Bank Refe oe Bank Beneficiary Contract date Expiry Total amount;
Demaokunde Z(03-2022 CommerzbankBeguanstigtar 18.04.2024 1.111, 00|
Demokunde 2407122013 CommerzbankBegusnstigier 1.111.00)
Demobunds Z(111232 CommerzbankBeneficiany 44 444 444 00|
Demaokunde 2153434243 CommerzbankBeouanstiater 50,000 00|

Fig. 34, Operation selection
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The selected operation is displayed:

Web Trade Services Guarantees

¥ Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
¥ Import Letters of Credit Basic Data Parties Additional.. Guarantes_ Other Det_ Further De. Amendme. Status inf_
3 Export Letters of Credit Customer Reference AVHZITXGESAMT] = Client

¥ Export Collection

Guarantee number
~ Guarantees

User
Ent
iy Entry Date
Amendment
Answer Extend or Pay
Amount
Reduction Request
Expiry Type
Frestext Message
Expiry Date
Transaction Histary
Expiry Condition/Event
Templates
Reports
Portfolio
¥ Owverview

¥ Administration
Foreign/domestic guaran.

Kind of Guarantee
Purpose of Message
Type of guarantee
Applicable Rules

Internal remarks

Fig. 35, Selected operation is displayed

Demokunde Zentrale (G5 - IT)

ZITXAVGESAMTI Appointed bank

Roland Hasenaecker als S50 User Commerzbank Testfiliale
19.032010

EUR 25 000,00 Additional Amount Information

Specified date of expiry

3112.2013 Auto-Renewal
-
-
=
Foreign guarantee
Guarantee Show counter-undertaking info

direct Guarantee Issuance - 1S5U
Advance Payment Guarantee

Not subject to any rule

u| Intemal priority

=Info: Die Nachricht wurde mit Filetransfer empfangen. Von Benutzer

Batchuser fir TradeConnect am 18.05.2010 umn 16:55.03. ®| |Normal
-

Kontrakt wurde uon cer Bank oeschlossen

Y ey e PO

By clicking the ,close’ button, you can manually set the operation to the “Closed” status. Transactions in this
status will only be included in the “All Transactions” report.

After clicking the ‘history’ button, an overview of all existing transactions related to the specific guarantee

will be displayed.

Transactions for AVXZITXGESAMTI (double click on row for details) CLOSE m
Processed  Receiverreference  Product  Relevantaddress Rel. amount Date
(@ |15.05.2010 MTGO Beneficiary EUR (20.000.00 18.02.2010 &
(O [12.052010  [ZTXAVXGESAMT1  |MTGOZ Baneficiary EUR [20.000.00 18.05.2010 el
C ZITHAVXGESAMT  [MTGD2 Beneficiary EUR |5.000,00 m
O ZITHAVNGESAMT1  [MTGD4 EUR [25.000.00 [+]
(@] ZITXAVXGESAMT  [MTGO3 EUR (25.000.00 > e
C ZITHAVGESAMT1  [MTGOS Beneficiary EUR [25.000.00 J 0
(@] ZITHAVXTGESAMT1 [MTGO4 0.00 m
C . ZITXAVXGESAMT1  [MTG10 EUR [25.000,00 10.02.2010 &
(O 12.05.2010  [ZTXAVXGESAMT1  |MTGOT EUR [25.000.00 18.02.2010 e
4 4

Fig. 36: Display of transaction overview

I Information I

Using the selection buttons [:] provides detailed information about each transaction (e.g., the input data for

the Guarantee Order or the incoming message confirming the creation of a Guarantee (G02)).

Tip:

If you want to trace which employees recorded and approved the transactions in the history, you can load an
overview of all transactions related to the contract using the ‘history’ button. Select the transaction and click
‘Information’. The next window will display relevant log information.

10. Juli 2024
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Infotext for MTGO1 Reference: AV ZITXGESAMTI CLOSE “

Fnfo: Erfasst von Roland Hasenaecker als 550 User am 18.05.2010 um -
64921

Fig. 37, Guarantee-History, Log-Information
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Template creation

New templates can be created manually via the ‘Templates’ menu item and by clicking on the ‘creation’ but-

ton.

Web Trade Services

) Home

~

Import Letters of Credit

~

Export Letters of Credit

-

Export Collection

<

Guarantees

Entry

Amendment

Answer Extend or Pay
Reduction Request

Freetext Message

Transaction History

Reports
Portfolio

? Overview

} Administration

Guarantees

Demokunde Zentrale (GS - IT), Frank Solms als S50 User

Basic Data  Additional det. Parties  Other Detsils  Guarantse text Further Detail...

Customer Reference = Client

Demokunde Zentrale (GS - 1T)

Guarantee number Appointed bank

User Frank Solms als S50 User Commerzbank Testfiliale

Entry Date 27032024

Amount 0,00 [] Additional Amount Information
Expiry Type
Expiry Date Auto-Renewal

Expiry Condition/Event

Specification of Validity

Foreign/domestic guaran.
Kind of Guarantee
Purpose of Message

Type of guarantee
Applicable Rules

Internal remarks

u| Intemal priority

Normal

Fig. 38, Creating templates

Q display

i= reports

Enter a name for the template in the ‘Customer reference'’ field, then fill in the required fields in the various
tabs and complete the process by clicking on the ‘save' button:

‘Web Trade Services
» Home
} Import Letters of Credit

} Export Letters of Credit

-

Export Collection

Guarantees

i

Entry

Amendment

Answer Extend or Pay
Reduction Request
Froctext Message
Transaction History
Templates

Reports

Portfalio

y Overview

» Administration

Guarantees

Demokunde Zentrale (GS - IT), Frank Solms als $50 User

Basic Data Parties Additional det... Guarantee text

—

Other Details Further Detail...

Custormer Reference Client

Demokunde Zentrale (GS - IT)

Guarantee number Appointed bank

User Frank Solms als 550 User v Commerzbank Testfiliale

Entry Date 27.03.2024 ¢

Amount - 0,00 ] Additional Amount Information
Expiry Type -
Expiry Date [ Auto-Renewal

Expiry Condition/Event

Specification of Validity

Foreign/domestic guaran.
Kind of Guarantee
Purpose of Message

Type of guarantee
Applicable Rules Not subject to any rule -

Internal remarks .

Q display

Fig. 39, Capture of a template
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In addition to manually capturing templates, new templates can also be created from existing transactions.

To do this, proceed as follows:

Call up the desired transaction via the ‘Transaction History’:

Web Trade Services Guarantees

4
} Home Demokunde Zentrale (GS - IT), Frank Solms als 550 User
3 Import Letters of Credit Basic Data  Parties  Additional..  Guarantee..  OtherDet. FurtherDe. Amendme.  Status inf.
» Export Letters of Credit Customer Reference Client
) Expart Collection Demokunde Zentrale (GS - IT)
Guarantee number Appointed bank
~ Guarantees
User Frank Solms als S50 User Commerzbank Testfiliale
Entry Entry Date
Amendment
Answer Extend or P
nswer Bxtend or Pay Amount 0,00 [ Additional Ameunt Information
Reduction Request
Expiry Type
Freetext Message
Expiry Date Auto-Renewal
Expiry Condition/Event ~
Templates

Fig. 40, Accessing the transactions

The selected transaction is displayed. After clicking the ‘template’ button, the form with the content of the
chosen transaction is loaded (variable data is not included).

Web Trade Services Guarantees

} Home Demokunde Zentrale (GS - IT), Frank Solms als SSO User
} Import Letters of Credit Basic Data  Parties  Additional... Guarantes.. Other Det...
3 Export Letters of Credit Customer Reference FS PV R3-21 =

} Export Collection

Further De... Amendme... Status inf...

Client
Demokunde Zentrale (GS - IT)

Guarantee number BK PV R3-21 Appointed bank
~ Guarantees
User Frank Solms als S50 User Commerzbank Testfiliale
Entry
Entry Date 14.09.2021
Amendment
Answer Extend or P
newer Bxtend ar Fay Amount FUR s00,00| | Additional Amaunt Information
Reduction Request
Expiry Type Specified date of expiry
Fraatext Message
Expiry Date I011.2021 Auto-Renewal
Transaction History
Expiry Condition/Event =
Temnplates
Reports -
Portfolic
¥ Overview
} Administration
Foreign/domestic guaran. | Foreign guarantee
Kind of Guarantee e Show counter-undertaking info
Purpose of Message direct Guarantee Issuance - 155U

Type of guarantee Advance Payment Guarantee

Applicable Rules Mot subject to any rule

Internal remarks

4| Internal priority

MNormal
-

Q, display [* close 48 history X delete /- chanqa-s

Fig. 41, Selecting ,template’ function
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When you switch to the ,Templates’ function, the application allows you to add or modify information. In the
‘Customer Reference’ field, enter a name for the template and complete the process by clicking the ,save’

button.

The application then returns to the history of the previously selected transaction, which you can exit using
the ‘back’ button *

Web Trade Services

» Home
¥ Import Letters of Credit
¥ Export Letters of Credit
¥ Export Collection
~ Guarantees
Entry
Amendment
Answer Extend or Pay
Reduction Request
Freetext Message

Transaction History

Templates

Reports
Portfolic

» Overview

» Administration

Guarantees

Demokunde Zentrale (GS - IT), Frank Solms als S5O User

Basic Data Parties

Customer Reference

Guarantee number
Usar

Entry Date

Amount
Expiry Type
Expiry Date

Expiry Condition/Event

Foreign/domestic guaran.
Kind of Guarantee
Purpose of Message
Type of guarantee
Applicable Rules

Internal remarks

Fig. 42, Creating templates

Additional det...

Guarantee text

Frank Solms als S50 Usar

Z7.03.2024 b

EUR =

Specified date of expiry

[ Auto-Renewal

Foreign guarantee

direct Guarantee lssuance - 155U
Advance Payment Guarantee

Not subject o any rule

Other Details

4
Further Detail...
Client
Demokunde Zentrale (GS - IT)
Appointed bank
Commerzbank Testfiliale -

0.00| [ Additional Amount Information

| Internal pricrity

MNormal -
-

e [E]

After saving, the template is available for creating new transactions in the ‘Opening’ menu.

You can edit or delete a template using the ‘amend' or ‘delete’ buttons:

Web Trade Services

» Home
¥ Import Letters of Credit
¥ Export Letters of Credit
» Export Collection
~ Guarantees
Entry
Amendment
Answer Extend or Pay
Reduction Request
Freetext Message

Transaction History

Templates
Reparts
Portfolio

¥ Overview

» Administration

Guarantees

Demokunde Zentrale (GS - IT), Frank Solms als 550 User

Basic Data

Custormer Reference

Guarantee number
User

Entry Date

Amount
Expiry Type
Expiry Date

Expiry Condition/Event

Specification of Validity

Foreign/domestic guaran.
Kind of Guarantee
Purpase of Message
Type of guarantee
Applicable Rules

Internal remarks

Additional det.. Parties

Other Details

ANZAHLUNG =

Roland Hasenaecker als 550 User

27.03.2024

EUR 0.00

Auto-Renewal

Domestic guarantes

Surety

Nat subject to any rule

Guarantee text

Further Detail ..
Client
Demokunde Zentrale (GS - IT)

Appointed bank

Commerzbank Testfiliale

Additional Amount Information

a| Internal pricrity

Normal
-

Fig. 43, Amending/ Deleting the templates
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Receive and accept messages

When the processing branch of Commerzbank has received and processed your guarantee order, you will
receive an electronic execution notification in your mailbox for this event and all subsequent steps (see also
Quick Guide ‘Overview’ Annex | - Schedule of electronic messages).

Web Trade Services Overview ‘
» Home Demokunde Nord, Frank Solms als SSO User
¥ Import Letters of Credit Processes incoming messages
Export Letters of Credit
) Bxp ! Client Damokunde Nord » Number of messages waiting for processing
» Export Collection Current client 14] Al clients 7
Guarantoes
) Gu Own reference Other reference From bank Product Rel. address Rel. amount|
~ Overview (| CS-MORD-FOST Commerzbank Testhlialel € [MT750 0.00
= ] [ko-noro-PoST CE-MORD-POST Commerzbank TestflialelE [MT770 EUR 125.000,00}
ax
] CE-MORD-POSTEOX |Commerzbank TestflislelLE [MT70T EUR 25.000,00}
Release [l |xo-noRD-18-POST CE-MORD-IA-POST Commerzbank TestfiislglLl |MTTT1 EUR 1.500.00
Pending Transactions ] jxo-nomo-aroOST S MORDIAPOST Commerzbank TestflislelLl [MT778 EUR 1.500.00
Catond [l |xo-noRD-18-POST CE-MORD-IA-POST Commerzbank TestfiislglLl |MTT21 EUR 1.885.00
alendar
[ jxo-nomo-aroOST S MORDIAPOST Commerzbank TestflislelLl [MT707 EUR 2.500,00]
Diaries ] jxo-nomD-aFOST CS-MORDIAPOST Commerzbznk TestfiislelLl [MT700  |BENEFICIARY EUR 8.500,00]
Message Archive ] [ko-nomo-au-FosT C5-MORD-AV-POST Commerzbank Testhliale|GA [MTG04 uso 5.000,00}
Change Client ] xo-noRD-Av-POST CE-MORD-AV-POST Commerzbank Testfiisle)GA [MTG02 _ |Benafisiary usD 175.000,00}
[ |xo-nomp-av-FosT C5-MORD-AV-POST Commerzbank Testhliale|GA [MTGOT uso 180.000,00}
Deleted ltems ] xo-noRD-Av-POST CE-MORD-AV-POST Commerzbznk Testhlisle|GA (VTGOS usD 120.000.00}
+ Administration [ |xo-nomp-E1-PosT CS-MORD-EIPOST Commerzbank Testfliale|cE [MTT14 EUR 52.800.80)
] CE-MORD-POSTEOX |Commerzbank TestfialelLE [MT700 _ [Appiicant PLC. EUR 325.000.00

B, Import i= reports X delete
Fig. 44, Postbox

If necessary, first enter your own reference via the ,reference’ button or add it if it couldn’t be assigned to
follow-up messages. To accept the message, click the ,iImport’ button. The message will now be associated
with the transaction, and any relevant changes or new events will be recorded in the history. If needed, you
can retrieve the imported messages at any time through the application’s message archive (under the ,Over-
view’ menu).

To assign your own reference, follow these steps:
1. Mark the message
2. Click the ‘reference’ button

Own reference Other reference From bank Product Rel address Rel. amount|
] (CE-NORD-POST Commerzbank TestfilialelLE [MTT50 0.00|
[ |kp-norD-POST CB-NORD-POST Commerrhank Testfiliale]LE [MT770 EUR 125 000.00|
D CE-NORD-POSTEOX Commerzbank TestfilialelLE [MT707T EUR 26.000.00)
1 |KD-NORD-A-POST CB-NORD-IA-POST Commerzhank TestlialelLl [MT771 EUR 1.500.00|
D [KD-MORD-IA-POSET CE-NORDJAPOST Commerzbank TestfilialelLl [MT776 EUR 1.500.00
1 |KD-NORD-A-POST CB-NORD-IA-POST Commerzhank Testlialell| [MT731 EUR 1 655.00|
D [KD-MORD-IA-POSET CE-NORDJAPOST Commerzbank TestfilialelLl [MT70T EUR 2.500.00
[l |xp-norDas-rosT CE-NORD-IA-POST Commerzbank TestfilialelLl [MT700 |BENEFICLARY EUR 2.500.00|
D [KD-MORD-AV-FPOST CE-NORD-AV-POST Commerzbank Testfiiale|GA [MTGO4 UsD 5.000.00
[ |«p-noRD-av-FOST CB-NORD-AV-POST Commerzhank Testfiiale|GA [MTGO2 Benaficiary usb 175 .000.00|
] [<p-MoRD-AV-POST CE-NORD-AV-POST Commerzbank Testfiiale|GA [MTGOT UsD 120.000.00|
[ |«p-noRD-av-FOST CB-NORD-AV-POST Commerzhank Testfiiale)GA [MTG03 usb 180.000.00|
[ [<p-norD-E1-POST CE-NORD-EI-POST Commerzoank TestflialelCE [MTT14 EUR £2.800.80|
CB-NORD-FOSTBOX Commerzbank Testfiiale|LE |MT700 |Applicant PLC EIJR 325 000.00|

1 4
B, import  Q display S reports X delete © info

Fig. 45, Selecting the message in the mailbox
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3. In the subsequent window, enter your transaction reference in the ,Own reference’ field and com-
plete the entry by clicking the ,save’ button:

Demokunde Nord, Frank Solms als S50 User

Reference

I]w'n reference E Field -

Bank reference CE-NORD-POSTEOX

Business sector Export L/C

Relevant address Applicant PLC

Amount EUR 325.000,00

Relevant date 1911.2018

Product MT700

Client Demokunde Mord -

Internal reference

contract

Fig. 46, Capture own reference

Tip:
Monitor new message arrivals by registering for email notifications from Web Trade Services. If desired,
you’ll receive an email immediately upon receiving a new incoming message.
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Guarantee Portfolio

To access the Guarantee portfolio, click on the ‘Portfolio’ option in the ‘Guarantees’ module, and then click
the arrow button *

Web Trade Services Guarantees

> Home Demokunde Nord, Frank Solms als S50 User
} Import Letters of Credit Guarantee Portfolio

} Export Letters of Credit
Plaase click on the following button to inquire your guarantee partfolio.

¥ Export Collection Kindly note, that you will leave the application Web Trade Services and switch to the sector Financing.

~ Guarantees E
Entry
Amendment
Answer Extend or Pay
Reduction Request
Freetext Message
Transaction History
Templates
Reports

) Overview
> Administration

Fig. 47, Access portfolio

This action will display the Guarantee portfolio:

Finance Overview

Global Trade

The shifting currents: major trends, challenges

and opportunities

Learn more =

&~

View by : ® PRODUCTS (O CUSTOMER NUMBER

POF

Total balance: =-9842 EUR

~ Guarantees -9842EUR = Actions

20/01/2023 Warranty Guarantee | COMMERZBANK PILOTIERUNG ... ;
) -8000EUR V =] Actions
HOIAV23020000100

20/01/2023 Advance Payment Guarantee | COMMERZBANK PILOTI... R
) -2000USD V' 5] Actions
HOIAV23020000200 (-18.42 EUR)

Fig. 48, Guarantee portfolio

To exit the Guarantee portfolio and return to Web Trade Services, click on the ,Financing & Foreign Trade’
section and select Web Trade Services’
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Search Q (2] Group | Contact | photoTAN

COMMERZBANK ¥ Private Clients

Accounts & Payments  Financing & Foreign Trade  Investment & Risk Management  Services & Information  Profile & Settings

Trade Finance

aivwal riause
The shifting currents: major trends, challenges
and opportunities

Learn more =y =

e

View by : ® PRODUCTS () CUSTOMER NUMBER
Fig. 49, Return to WTS

You will be redirected to the Web Trade Services homepage.
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